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Service 24/7
Nespresso Clubs & Boutiques*

119 Champs-
Elysées is the 
prestigious address 
of the new Star 
Boutique in Paris. 

Latest Boutique Openings: Paris Champs-Elysées, Barcelona, Hong Kong, Linz, Palma de Mallorca,  
Rio de Janeiro, Terassa, and more.  Additional information at www.nespresso.com

Argentina
* Montevideo 1704, 1021 Buenos Aires  

Australia Toll-Free: 1 800 623 033
* 141 King Street, 2000 Sydney NSW 
* Myer Melbourne, 295 Lonsdale Street, 3000 Melbourne Victoria
* Myer Brisbane, 91 Queen Street, 4000 Brisbane QLD

Austria Toll-Free: 0800 216 251
* Mahlerstrasse 7, 1010 Vienna 
* Walfischgasse 8, 1010 Vienna 
* Magazinstrasse 6, 4020 Linz 
* Domgasse 18, 4020 Linz 
* Getreidegasse 47, Eingang Bürgerspitalgasse 15020 Salzburg 
* Sporgasse 10, 8010 Graz 
* Färbergasse 1, 8010 Graz

Belgium Toll-Free: 0800 162 64 
* Avenue Louise 132 a, 1050 Brussels 
* Leopoldstraat 14 a, 2000 Antwerp

Brazil
* R. Pe. João Manoel, 1164, 01411-000 São Paulo 
* Rua Garcia D’Avila, 117, 22421-010 Rio de Janeiro

Canada
* The Bay, 176 Yonge Street - Toronto, ON M5C 2L7 
* The Bay, 674 Granville Street - Vancouver, BC V6C 1Z6

China
* Shin Kong Place, Jiangguo Road, 100025 Beijing 
* Chengdu Isetan, 8, Da Ke Jia Lane, 610016 Chengdu

Czech Republic 
* Parizska 10/1068 110 00 Prague 1

Denmark Toll-Free: 80 909 600
* Kristen Bernikowsgade 9 1105 Copenhagen

Finland Toll-Free: 08001 77601 

France Toll-Free: 0800 55 52 53
* 19bis, blvd. Victor Hugo 06000 Nice 
* 5, place du Général de Gaulle 13001 Marseille 
* 68, rue Paradis 13006 Marseille 
* 19, rue Antonin Mercié 31000 Toulouse 

* 45, cours G. Clémenceau 33000 Bordeaux 
* 3, rue Scribe 44000 Nantes 
* 32, rue Lepelletier 59000 Lille 
* 5, rue des Juifs 67000 Strasburg 
* 11, rue du Mittelbach 68100 Mulhouse 
* 2, place de la Bourse 69002 Lyon 
* 4, place des Jacobins 69002 Lyon 
* 126, rue du Bac 75007 Paris 
* 119-121 Av. des Champs-Elysées 75008 Paris 
* 3, rue Scribe 75009 Paris 
* 45, av. Victor Hugo 75016 Paris 
* 41, rue de Prony 75017 Paris

Germany Toll-Free: 0800 18 18 444
* Neuer Wall 17 20354 Hamburg 
* Zollhof 8 40221 Dusseldorf 
* Goethestrasse 30 60313 Frankfurt 
* Marktstr. 1-3 70173 Stuttgart 
*19-20 Residenzstraße 80333 Munich 
* Tauentzienstrasse 21-24, 10789 Berlin 

Greece Toll-Free: 0800 11 71 300 

Hong Kong Tel.: 852 2525 3080
* 1 Harbour View Street  IFC Mall, Shop 1019B Central Hong Kong 
* 1 Austin Road West Elements, Shop 2096 Kowloon Hong Kong

Hungary Tel.: 36 1 322 07 22
* Andrássy út 27 1061 Budapest

Ireland
* Brown Thomas 88-95 Grafton Street Dublin 2 
* Brown Thomas - 18-21 St Patrick‘s Street, Cork  

Israel Tel.: 972 3 924 13 34
* Heh B’iyar Street 36 62998 Tel Aviv 

Italy Tel.: 800 39 20 29
* COIN, Piazzale Appio 7 00183 Rome 
* Piazza San Lorenzo in Lucina 40/A 00186 Rome 
* Via Roma 4 10121 Turin 
* Via Bigli 1/3 20121 Milan 
* Galleria San Babila 4D 20122 Milan
* Piazza 5 Giornate 1/A - 20124 Milano 
* Via Rizzoli 7, 40100 Bologna 
* Via Calzaioli 46/r, 50100 Firenze



www.nespresso-pro.com
82

Japan Toll-Free: 0120 57 3101
* Mitsukoshi Sapporo, 3-8,Minami ichjo-nishi, Chuo-ku, Sapporo-shi 060-8666 Hokkaido  
* Nihonbashi-Mitsukoshi, 1-4-1 Nihonbashi-muromachi, Chuo-ku, 103-8001 Tokyo 
* Takashimaya Tokyo, 2-4-1 Nihonbashi, Chuo-ku, 103-8265 Tokyo 
* Mitsukoshi Ginza, 4-6-16, Ginza, Chuo-ku, 104-8212 Tokyo 
* Takashimaya Shinjuku, 5-24-2 Sendagaya, Shibuya-ku, 151-8580 Tokyo 
* Takashimaya Tamagawa, 3-17-1 Tamagawa, Setagaya-ku, 158-8701 Tokyo 
* Takashimaya Yokohama, 1-6-31 Minami-saiwai, Nishi-ku,  
   Yokohama, 220-8601 Kanagawa 
* Chiba-Mitsukoshi, 2-6-1, Fujimi, Chuo-ku, 260-8631 Chiba 
* JR Nagoya Takashimaya, 1-1-4 Meieki, Nakamura-ku, Nagoya, 450-6001 Aichi 
* Matsuzakaya Nagoya Kitakan, 3-16-1 Sakae, Naka-ku, 460-8430 Nagoya, Aichi 
* Hankyu Hyakkaten, Osaka Umeda Honten, 8-7, Kakutacho, Kitaku, 530-8350 Osaka  
* Takashimaya Osaka, 5-1-5 Nanba, Chuo-ku, 542-8510 Osaka
* Takashimaya Kyoto, 52, Shijodori Kawaramachi, Nishiiru Shincho,  
   Shimogyo-ku, 600-8520 Kyoto 
* JR Kyoto-Isetan, 600-8555 Higashishiokojimachi, Shiokojikudaru,  
   Karasumadori, Shimogyo-ku, Kyoto-shi, Kyoto 
* Mitsukoshi Hiroshima, 5-1, Ebisucho, Naka-ku, 730-8545 Hiroshima 
* Fukuoka-Mitsukoshi, 2-1-1 Tenjin, Chuo-ku, Fukuoka-shi, 810-8544 Fukuoka 
* JR Kyoto-Isetan, Higashishiokojimachi, Shiokojikudaru,  
   Karasumadori, Shimogyo-ku, Kyoto-shi, 600-8555 Kyoto 

Korea
* Lotte Department Store – Myungdong (8F), 1, Sogong-Dong, Joong-Ku, 100-721, Seoul
* Lotte Department Store – Jamsil (8F) 40-1, Jamsil-Dong, Songpa-Ku, 138-220, Seoul 

Luxembourg Toll-Free: 8002 26 33
* Rue Louvigny 21, 1946 Luxembourg

Netherlands  Toll-Free: 0800 022 2320
* Bijenkorf, Dam 1, 1012 JS Amsterdam
* P.C. Hooftstraat 128, 1071 CE Amsterdam
* Bijenkorf, Coolsingel 105, 3012 AG Rotterdam 
* Wagenstraat 32, 2512 AX Den Haag 
* Achter het Vleeshuis 26, 6211 GS Maastricht 
* Sint Jacobsstraat 1A, 3511 BR Utrecht

Norway Toll-Free: 800 87 600

Poland
* Nowy Swiat 47, 00-357 Warsaw

Portugal Toll-Free: 800 260 260
* Rua Garrett, 8, 1200-204 Lisbon 
* Rua Sara Afonso, 105-117, NorteShopping,  
Ioja 0.446, 4460-841 Senhora da Hora - Porto

Russia Toll-Free: 8 800 200 0004
* Petrovka, 15/1, 107031 Moscow 
* Novinskij Boulevard, 31, 123242 Moscow

Spain Toll-Free: 900 259 259
* Unió, 9 Bajos, 07001 Palma de Mallorca 
* Passeig de Gràcia 55-57, 08007 Barcelona 
* Passeig de Gràcia 102, 08008 Barcelona 
* Plaça Sant Gregori Taumaturg 4, 08021 Barcelona 
* Folgueroles 17-25, 08022 Barcelona 
* Av. Diagonal 609-615, Pedralbes Centre planta D, 08028 Barcelona 
* Raval de Montserrat 33, 08221 Terrassa Barcelona 
* Ortega y Gasset 5, 28006 Madrid 
* Colón 13, 46004 Valencia
* G.M. Pyrénées, Avinguda Meritxell 11, AD 500 Andorra la Vella

Sweden Toll-Free: 0200 456 600
* Biblioteksgatan 14, 111 46 Stockholm

Switzerland Toll-Free: 0800 55 52 53
* Place St-François 1, 1000 Lausanne 
* Route du Lac 3, 1094 Paudex 
* Place des Florentins 1, 1204 Geneva 
* Boulevard de Perolles 2, 1700 Fribourg 
* Bahnhofstrasse 43, 2502 Bienne 
* Schauplatzgasse 26, 3011 Bern 
* Freienhofgasse 5, 3600 Thun 
* Steinenberg 1, 4051 Basel 
* Weite Gasse 13, 5400 Baden 
* Kasimir-Pfyffer-Str. 2, 6003 Lucerne 
* Baarerstrasse 23, 6300 Zug 
* Piazza Manzoni 3, 6900 Lugano 
* Via Serlas 35, 7500 St. Moritz
* Bleicherweg 5, 8001 Zurich 
* Löwenstrasse 32, 8001 Zurich 
* Steinberggasse 13, 8400 Winterthur 
* Unterer Graben 1, 9000 St. Gallen

UK Toll-Free: 0800 442 442
* 58 Beauchamp Place, London SW3 1NZ 
* Nespresso at Selfridges, 400 Oxford Street, London W1A 1AB

USA Toll-Free: 1 800 562 1465
* 761 Madison Avenue, New York, NY 10021 
* Bloomingdale’s, 5300 Western Avenue - Chevy Chase, MD 20815 
* Bloomingdale’s, 504 Broadway - New York, NY 10012

Australia 
Tel.: 1-800 182 206

Austria 
Tel.: 0810 981 981

Belgium
Tel.: 02 383 07 70

Finland
Premium Coffee OY  
Tel.: 0800 177 500 

France
Tel.: 0821 23 60 00

Germany
Tel.: 08000 26 34 66

Greece 
Synergy Ltd 
Tel.: 210 677 13 00 

Hong Kong
Tel.: 852 2525 3080

Italy
Tel.: 02 777 11 922 

Netherlands
Tel.: 020 311 80 39

Norway
Tel.: 800 87 500

Poland
Tel.: 022 837 45 39

Portugal
Tel.: 800 785 785

Russia
Tel.: 095 540 44 40

Spain
Daba S.A. 
Tel.: 902 11 00 20

Sweden
Premium Coffee AB 
Tel.: 08 52509755

Switzerland
bj-coffee S.A. 
Tel.: 022 708 08 60
Lyreco A.G. 
Tel.: 044 744 42 42
Nurissa S.A. 
Tel.: 032 344 88 44
Nova Autoservice S.A. 
Tel.: 091 995 15 41

Presto Café Services S.A. 
Tel.: 021 721 52 20 

UK
Tel.: 01603 457 159

USA
Tel.: 1 800 566 0571

Nespresso has developed a specifically adapted system for offices, gastronomy, customer care and other luxury outlets. 
Please contact our local representative for a free trial in your company. 

Nespresso Business Solutions
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